o00o

Nha phan phdi ctia Cong ty TNHH Orlﬂame Viét Nam (“Céng ty”) phai tham gia Chuong trinh
dao tao co ban do Cong ty to chue mién phi theo quy dinh ta1 Nghi dinh 40/2018/ND CP ngay
12/03/2018 ctia Chinh pht vé quéan 1y hoat dong kinh doanh theo phuong thiic da cip, duogc sta
ddi, bd sung boi Nghi dinh 18/2023/ND-CP ngay 28/04/2023 (sau day viét 1a “Nghi dinh
40/2018/ND-CP”). Chuong trinh dao tao co ban danh cho Nha phén phéi ctia Cong ty duge thuc
hién thong qua hai hinh thirc: Pao tao tir xa va Dao tao truc tiép.

A. CHUONG TRINH PAO TAO CO BAN TU XA (“PAO TAO TRU'C TUYEN?)

Chuong trinh dao tao co ban dudi hinh thirc Pao tao truc tuyén s& duoc truyén dat t6i cdc Nha
phan phdi (sau day viét 1a “Hoc vién®) thdng qua cac Dao tao vién dugc Cong ty chi dinh theo
quy dinh cua Nghi dinh 40/2018/ND-CP.

PHAN I: TRINH TU, THU TUC PAO TAO
Buéc 1. Tao tai khoin hoc Truc tuyén

Nha phéan phéi sir dung M S& Nha Phan Phéi d¢é déng nhap vao website www.oriflame.vn dé khoi
tao mot tai khoan Hoc vién, bao gom Tén ding nhap va Mét khau.
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Théng tin dang ky * Muc bat bude

M3 tw van vién 100306562

He tén tip van vién * Myuydn Vin An

$6 CMTND * 024254350

Bia chi email * thaouyenmimi@gmal.com

Mat khdu

Xac nhan mat khau *

Sau khi dang ky thanh cong, Nguoi tham gia ban hang da cép cén dang nhdp vao tai khoan Hoc
vién cliia minh tai website https://elearning.oriflame.vn/ dé hoan thanh Chuong trinh dao tao co
ban.

Déi véi cac Hoc vién 1a vo/chdng cung tham gia hoat dong ban hang da cp, ngoai tai khoan ma
Hoc Vlen 12 chtt Hop dong da tu tao d& hoc nhu trén, phong cham s6c khach hang ctia Cong ty s&
cung cap cho Hoc vién 1a vo/chdng mét tai khoan doc 18p bao gdm Tén déng nhap va Mat khau
ban dau dé vg/chdng  tham gia Chuong trinh dao tao co ban tai website
https://elearning.oriflame.vn/ .

Hoc vién c6 thé dbi mét khau tai muc “Change password” dé dam bao tinh bao mat thong tin.
Luu y:

Hoc vién phai tyr hoan thanh Chuong trinh dao tao co ban mé khong c6 su gitip d& tir nguoi khéc.
Hoc vién vi pham quy dinh nay s& bi coi 1a vi pham Quy Tac Hoat Pong va bi xtt ly theo quy dinh.
Buwéc 2. Hoc va hoi dap

Chuong trinh dao tao co ban tir xa ctia Cong ty bao gém 07 ndi dung chinh (nhuw mé ti tai Phan
II - Ngi dung Chwong trinh dao tao co bén tir xa).

a. Sau khi dang nhép, Hoc V1en s€ dugc cung cap thong t1n vé Pao tao v1en cua Cong ty thuc
hién dao tao co ban, bao gom céc thong tin vé: Ho tén, sb va ngdy cap gidy x4c nhan kién thic
phap luat v& ban hang da cép, email lién lac.

b. Hoc vién c6 thé lya chon ting hoc phan dé hoc mot cach ddc 1ap. Mdi hoc phan s& duge trinh
bay dudi dang slide kém theo 161 giang.




earning.oriflame.vn/user/launchcourse/launchscorm.asp?url=https%3A%2F%2Felearning%2Eoriflame%2Evn%2Fscor... &

Hop dong tham gia ban hang da cap
1. Dinh nghia vé hop déng ban hang da cép

Hop déng bén haing da cép la métthda thuan bang véan bé
tham gia vao mang ludi bén hang da cép gira cé nhéan
nghiép ban hang da cép.

Cdc doanh nghiép ban hang da cép phai ky hop déng k
da c&p bang vén ban véi nhimg ngudi tham gia béan hang
Khi ky Hop dong nay, cac Bén déng y rang Céng ty sé
ngudi tham gia ban hang da cép va ngudi tham gia bén
cép s& mua San phdm tir Céng ty. Cac hoat ddng mua bén

hop véi Quy ché cia Céng ty.

¢. Hoc vién s& phai tham gia hoc ddy du noi dung ctia mdi hoc phan. Phin mém ung dung hoc tir
xa khong cho phép Hoc vién tua bai dé bo qua bét ky ndi dung nao trong Chuong trinh dao
tao co ban. Hoc vién c6 thé tam ngimg bai hoc bét cir khi nao dé chuyen sang bai hoc khac
bang cach 4n nut “luu bai” trén man hinh. Khi 4n nat “luu bai” hé thdng s& ghi nhén thoi gian
Hoc vién da hoc va du‘ng 6 ni dung d6. Khi Hoc vién tiép tuc viéc hoc vao 1an ké tiép, hé
thdng s& tu dong bét dau tir ndi dung da tam ngung trude d6 va tiép tuc tinh thoi gian hoc tap.

briflame.vn/user/launchcourse/lau nchscorm.asp?url =https%3A%2F%2Felearni ng%2Eoriflame%2Evn%2Fscor... @,

o dong tham gia ban hang da cép R

inh nghia vé hop déng ban hang da cép

- W”: : Hop dong ban hang da cép Ia mét théa thuan béng vén bé
- tham gia vao mang luéi ban hang da cép gita ca nhan «

nghiép ban hang da cép.

Cdc doanh nghiép bdn hang da cép phai ky hop déng k
da cép bdng vén ban véi nhimg ngudi tham gia béan hang
Khi ky Hop dong nay, cac Bén déng y rdng Céng ty sé
ngudi tham gia bén hang da cép va ngudi tham gia ban
cép s& mua Sén phém tir Céng ty. Céc hoat ddng mua bdn
hop véi Quy ché cba Congty.

d. Vi muc dich cfmg ¢ kién thirc vira hoc, cudi mdi cha dé, hé théng s& dua ra cac cau hoi on
tap lién quan dén cac chu dé dang hoc va cho Hoc vién thoi gian suy nghi khoang mot phut,
sau d6 hé thdng tu dong dura ra cau tra 1o ddng thoi trinh bay tom tit lai noi dung c6 lién quan.



Nhan dinh sau la Ding hay Sai
Chi tiét tai khodn ngén hang l& ndi dung bat budce trong hop
déng tham gia ban hang da cép.
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e. Sau khi Hoc vién hoc xong toan bd ndi dung ctia mot bai hoc, hé théng s& ghi nhan trang thai
“Hoan thanh” véi hoc phan do.

CT Pao tao co ban " ,

= g%,.: Téng quan vé Chuong trinh

dao tao co ban va co ché...
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Tong quan vé hoat déng kinh
. doanh theo phuong thire...

Téng quan v& hoat 64ng knh doanh theo phuang tire da cép

” Phan A - Quy dinh phap luat
A%, vé hoat doéng kinh doan...

Phan A - Quy dinh phap Iut v& hoat déng kinh doanh theo phuang thire da cip

f. Trong sudt qua trinh hoc, Hoc vién c6 thé dit cAu héi, trao ddi cac thic méc véi Pao tao vién
thong qua hé thong tuong téc tai muc “Trao ddi — Hoi dap” cua Chuong trinh dao tao co ban
(Chi tiét tai Phan IV).
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g. Sau khi hoén thanh tit ca cac hoc phén, hé théng s& hién thi man hinh héi Hoc vién ¢4 con cu
héi, thic méc khong He thdng sé& ra soat, kiém tra viéc tra 16 cu hoi ctia Hoc vién, dam bao
tat ca cau hoi, thic mic cua Hoc vién da duoc tra 101 trude khi cho phép Hoc vién nhén vao
nut “Bét dau lam bai”. Truong hop Hoc vién ¢6 cau hoi chua dugc giai dép, Hoc vién s& pha1
cho t6i khi toan bo cac cau hoi da duge Pao tao vién giai dap. Bang viée nhn vao nut “Bit
dau 1am bai”, Hoc vién x4c nhan d hiéu r6 noi dung dao tao va khdng con bt ky cau hoi, thic .
mac.
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Buwée 3. Kiém tra

a. Bai kiém tra d4nh gia dugc thiét ké dlIO‘l dang cau héi tric nghiém (chon dép an dung), Hoc
vién phai tra 101 ding it nhat 80% sb cdu hoi tro 1én dé duoc tinh 13 dat. Truong hop khong
dat, Hoc vién s& phai 1am lai bai kiém tra cho t6i khi dat.

b. Sau khi 1am bai kiém tra, man hinh s& hién thi két qué thi, néu Hoc vién thi dat, man hinh s&
hién thi dong chit: “Chuc mimg Anh/chi da vuot qua bai kiém tra”, ddng thoi, hé thong s& ghi
nhan Hoc vién d& hoan thanh khéa hoc.



KET QUA

sopiEmpatpucc: 9()9%
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Anh/Chj da vuot qua bai kiém tra ;

¢. Két thiic Chuong trinh dao tao co ban tir xa, Hoc vién c6 thé theo dai két qua dao tao & muc
“Béo cdo hoc tap” trén trang website ma minh d4 tham gia dao tao co ban. Thong tin cac ndi
dung bao gdm: Thoi gian dao tao, Cach thie dao tao, Két qua dao tao duoc luu trit tai hé thong

dit liéu ctia Cong Ty.

d. Hoc vién hoan thanh Chwong trinh dao tao co ban s& dugc Cong Ty x4c nhan bang van ban vé
viée hoan thanh ndi dung va thoi luong Chuong trinh dao tao co ban biang viéc cdp chimg chi
hoan thanh Chuong trinh dao tao co ban theo mot trong céc cach thire sau:

e Cép van ban dién tir: Sau khi hoan thanh Chuong trinh dao tao co ban, hé thdng s& clp
chimg chi hoan thanh Chuong trinh dao tao co ban duéi dang dién tir, bao gdm cac noi
dung: Ho tén, Ngay/thang/nam sinh, S6 CMND/CCCD, M4 so Nha phén phdi, Thoi lugng
dao tao, Két qua dao tao va dugc Cong ty ky bang chit ky s6. X4c nhan nay s€ duoc luu

trit tai muc “Bdo céo hoc tap” trong tai khoan ctiia Hoc vién. Hoc vién c6 thé xem, tai xudng
hodc in khi ¢6 nhu cau.

e Cip van ban gidy: Sau khi hoan thanh Chuong trinh dao tao co ban, Cong ty s& cap xéac
nhan hoan thanh Chuong trinh dao tao co ban dwrgi dang ban gidy, bao gém cac ndi dung:
Ho tén, Ngay/thang/nam sinh, S6 CMND/CCCD, M3 sb Nha phan phdi, Thoi luong dao
tao, Két qua dao tao, chit ky va dong dau cua Cong ty. Xac nhdn nay s€ duoc giao cho Hoc
vién theo thong tin d4 dang ky véi Cong ty.

PHAN II: NOI DUNG CHUONG TRINH PAO TAO CO BAN TU XA

Thoi lugng va ndi dung dio tao tir xa thé hién trong bang duéi day:

Hoc phén Noi dung Thoi lwgng
Téng quan Chuong trinh d&o tao co ban va Co ché danh gia 8 phut
Hoc phén 1 | Téng quan quy dinh phap luat v& hoat dong quan 1y kinh 19 phut




doanh theo phuong thtrc da cip

Hoc phan 2 | Quy dinh ctia phap luét vé& hoat dong kinh doanh theo phuong 205 phut
thuc da c4p tai Viét Nam

Hoc phén 3 | Céc ndi dung co ban ctia Hop ddng tham gia ban hang da cép 85 phut

Hoc phan 4 | Céc ndi dung co ban trong Quy téc hoat dong 40 phut
Hoc phan 5 | Céc ndi dung co ban trong Ké hoach tra thuéng 70 phut
IIye phdn 6 | Céc chudn muc dao dic trong hoat dong ban hang da cip 60 phut -
Bai kiém tra cudi khoa (Duéi dang cdu héi trdc nghiém) 30 phut =

PHAN III: GHI NHAN VA LUU TRU CAC THONG TIN VE
CHUONG TRINH PAO TAO CO BAN TU XA
Hé théng s& ghi nhén va luu trit cac théng tin vé qud trinh dao tao co ban ctia cac Hoc vién, bao 4
gém cac ndi dung: Thoi gian dao tao, Cach thire dao tao, Két qua dao tao. Céc thdng tin nay duoc
luu trix tai hé théng dit liéu ciia Cong ty.

PHAN IV. PAM BAO TiNH TUONG TAC CUA CHUONG TRIiNH
PAO TAO CO BAN

Toan by qua trinh twong tac, hoi dap gitta Hoc vién va Dao tao vién s& dugc thyuc hién thong qua
va ghi nhén tai h¢ thong tuong tac ciia Chuong trinh dao tao co ban tir xa.

Hé théng cho phép Hoc vién duge ty do dit cau héi cé lién quan dén nodi dung dao tao tai phan
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[ Pnap 1uat vé ban hang da cép (4) | B Dot tao vae

Chuan mirc dac dlc trong hoat ddn... (2] S Buoc tao vao

Hop déng tham gia ban hang da ca. . (2) 4 Purgr tao vao

Quy tac hoat adng va k& hoach 1r.. (6) == Buoc tao vao:

Céc cau hoi thic méc ctia Hoc vién duoc gtri cho Pao tao vién béng cach nhép céc thong tin vé
chti @& can hoi va chi tiét noi dung c4u hoi tai muc “chi tiét chi d&”. Sau khi nhép xong thong tin,
Hoc vién c6 thé xem ndi dung ctia minh dang trude khi giri bang cach nhp vao nut “xem trudc”
hoic c6 thé dang lubn thong tin tai muc “Dang”.
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Phap kudt v& Ban hang da cép
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Héinghi i thio, dao tao vé Ban hang da cép la gi]
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Céc cau hoi sau khi dang dugc luu vao hé théng twong tac theo hinh thirc luu theo cha d cau hoi,
chi tiet ndi dung hoi va thoi gian ma Hoc vién da hoi.
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Phép luat v& bén hang da cip

Phép luat v& ban hang da cap (4)

| Cor quan quan Iy hoat dong BHBC (2 Béng 1an cudi vao

b
admin
Orflame 1am dep Dang l&n cudivao
Sidu kidn 44 trd thanh ngircyi tha

©ng 1an cudivao -
" | Prap luat v& Ban hang da cép (1)

Dang 13n cudivao

126 37 SAboi
100308005
Qay dinh co2 phap [uak vé hng Phap fudt v han hang da cap Frap luat wé Ban hang dacap
oy vt viutn e
Toen Lt cha de: G gl e e >3
Enrons 180 w40 Baradt 20 Tid :

Riengh hlcnde. Cas tan b Ban kang 93 cip ta g7

Dao tao vién s theo ddi céc cau hoi ctia Hoc vién tai muc “Trao doi — hoi dap” trong phan “Dién
dan cua 101", Hé thong tuong tac s& ghi nhén cac chi dé thu, thoi gian ma Hoc vién da hoi va ghi

nhén viéc Dao tao vién da tra 101 hodc chua trong chi tiét timg chu dé.
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Dao tao vién can cir vao thoi gian ma Hoc vién dd gl cau hoi dugc luu trit trén hé thdng dé tra
161 trong ngay dbi v6i cac cau héi trong gidr 1am viée (tir 8h30 dén 17h30 thir 2 dén tht 6 hang
tudn, trir ngay nghi, ngay 18) va tra 161 mu6n nhit vao ngay hom sau déi véi céc cau hoi ngoai thoi
gian trén bang cach 4n nat « 3 > pen phai cha @& cau hoi

o e yéu thich

Tém tat cha dé: HGi nghi. hoi thdo. dao tac

Prirge 120 vae: 29072094 1172637 SA Bavidt 2| Trd 1di o
NGUYEN THI THUY LsNH | Ba viét: 1 | Answer ©
£éthamga 1806

Buoc dang vac

29/07! 2024 1126 37 SA

H&1 ngh, hdi thao dao tao vé Ban hang da cép 1a gi?
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Buoc dang vao: 29707’2024 ‘11 29 12 SA

Noi dung céu hoéi dugc Dao tao vién tra 101 tai phan chi tiét cht dé va an nat “Déng” sau khi hoan /
thanh.
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Hé théng twong tac con ghi nhan lich sir tuong tac gitta Pao tao Vién va Hoc Vién.
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B. CHUONG TRINH PAO TAO CO BAN TRUC TIEP

Chuong trinh dao tao co ban duéi hinh thirc Dao tao truc tiép s& duoc truyén dat t6i Hoc vién
thong qua cac Dao tao vién dugc Cong ty chi dinh theo quy dinh ctia Nghi dinh 40/2018/ND-CP.

PHAN I: TRINH TU, THU TUC PAO TAO

Buwéc 1: Pang ki tham gia Chwong trinh dao tao co ban trye tiép

Hoc vién cung cip nhung théng tin cin thiét (ITo Tén, Ma s6 1lop ddng tham gia ban héng da cdp,
s6 CMND/CCCD...) dé dugc dang ky tham g1a Chuong trinh déo tao co ban truc tiép ctia Cong
ty theo lich cong bb tai website hodc niém yét tai tru s Vin phong cua Cong ty.

Bwdc 2: Tham gia Chwong trinh dao tao co ban trwe tlep

Sau khi hoan thanh miu dang ky, Hoc vién s& tham gia Chuong trinh dao tao co ban truc tiép
theo ndi dung ma minh da dang ky tai Bude 1.

Chuong trinh dao tao co ban truc tiép ctia Cong Ty duoc t6 chirc tai Tru s& chinh, chi nhanh,
van phong dai dién, dia diém kinh doanh ctia Cong ty, hoic tai mot dia diém khac ma Cong
ty ¢6 quyén st dung.

Noi dung dao tao: Theo mo ta tai phan II- Noi dung chuong trinh dao tao co ban truc tiép
Thoi lugng dao tao t6i thidu: 8 gio.

Hoc vién s& dugc tham gia trao ddi, thao ludn, giai dap thic mac sau mdi hoc phan cta khéa

dao tao. Moi thic méc s& duoc Dao tao vién truc tiép giai dap ngay tai l6p hoc trude khi khoa
hoc két thric.

Budc 3: Panh gid két qua Chwong trinh dao tao co ban true tiép

Cong ty s& kiém tra qu4 trinh tham gia dao tao cuia Hoc vién va yéu cdu Hoc Vién ky xac nh4n
tham gia vao phiéu theo doi.

Hoc vién phai tham gia ddy du thoi luong cta cac hoc phin méi da didu kién tham gia lam
bai kiém tra d4nh gia mirc d6 hoan thanh Chuong trinh dao tao co ban.

Bai kiém tra danh gid duoc thiét ké dlIO"l dang cAu héi tric nghiém (chon déap an dung), Hoc
vién phai tra 161 dung it nhat 80% s6 ciu hoi tré 1én dé duoc tinh 13 dat. Truong hop khong
dat, Hoc vién phai thi lai 14n thir hai duogc t6 chitc vao nhitng 14n sau cho dén khi dat.

Hoc vién c6 két qua kiém tra xép loai dat s& duoc Cong ty xac nhan bang vin ban vé viéc
hoan thanh ndi dung va thoi luong Chuong trinh dao tao co ban bang viée cp Chtng chi
hoan thanh Chuong trinh dao tao co ban dudi dang van ban gidy, bao gdm cac noi dung: Ho
tén, Ngay/thang/nam sinh, S&6 CMND/CCCD, M3 s6 Nha phéan ph01 Thoi lugng dao tao,
Hinh thirc va dia diém dao tao, Két qué dao tao, chit ky va déng ddu cua Cong ty. Xac nhan
nay s€ duoc giao cho Hoc vién theo thong tin d& dang ky véi Cong ty.

PHAN II: NQI DUNG CHUONG TRINH PAO TAO CO BAN TRUC TIEP

Thoi lwong dao tao truc tiép tbi thidu 1a 08 gid, bao gdm céc ndi dung chinh sau:

Hoc phin Noi dung Thoi luwgng

Tong quan Chuong trinh dao tao co ban va Co ché danh gia 8 phut
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Hoc phan 1

Tdéng quan quy dinh ph,ép luat v& hoat dong quan Iy kinh doanh | 20 phut
theo phuong thiic da cép
Hoc phan 2 | Quy dinh cua phdp luat vé hoat dong kinh doanh theo phuong | 190 pht
thure da cap tai Viét Nam
Hoc phan 3 | Céc ndi dung co ban ciia Hop ddng tham gia ban hang da cip 87 phut
Hoc phan 4 | Céc n6i dung co ban trong Quy tic hoat dong 43 phut
Hoc phan 5 | Céc ndi dung co ban trong Ké hoach tra thuéng 66 phut
Hoc phin 6 | Céc chuin muc dao dirc trong hoat dong ban hang da cép 66 phut
Bai kiém tra cubi khoa (Duéi dang cdu héi tréic nghiém) 30 phut

PHAN III: GHI NHAN VA LUU TRU THONG TIN VE
CHUONG TRINH PAO TAO CO BAN TRUC TIEP

Sau mdi Chwong trinh dao tao, Phiéu theo doi Hoc vién va Danh séch thdng ké thong tin ctia Hoc
vién, trong d6 bao gom thong tin vé: Thoi gian dio tao, Cach thire dao tao, Dia didm dao tao, Két
qua dao tao s& dugc Cong ty luu trlt theo quy dinh cua phép lut./.
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